W A L N U T VA L L E Y W AT E R D I S T R I C T

NOTICE OF PUBLIC HEARING

Proposed Adjustments in Water Rates to Ensure
Water Supply Reliability & Diversify Water Supplies
A public hearing facilitated by the Walnut
Valley Water District (WVWD) Board of
Directors will be held at the time, date, and
location specified to the right to consider
adjustments to its commodity rates, as well
as to its meter, fire protection and pump
zone charges. The proposed schedule of
increases to these rates and charges will
occur over the next five years, beginning in
February 2020.

As pressure on our valuable water assets
increase, the Board of Directors
commissioned a rate study to identify a
course of action under the guiding
principles of customer fairness and
affordability. The results of that rate study
are defined by investments in
infrastructure and viable resources that
provide you with safe and reliable water
and diversify water sources for the future.

The purpose of the proposed water rate
adjustments, detailed in this document, is
to ensure water supply reliability under all
circumstances. This notice provides you
with an overview of some of the services
provided and projects operated by Walnut
Valley Water District to meet the demands of
a growing and thriving community.

This hearing is open to the public. All
property owners and customers of record
whose parcels receive water service
provided by Walnut Valley Water District
are being issued this notice of public
hearing. The proposed rate adjustments
will be applicable to all parcels that receive
water service from WVWD.

Additional information about the proposed rate changes, the full rate study report,
and all other pertinent materials are available online at www.wvwd.com.

DATE:
Thursday,
January 23, 2020
6:00 p.m.

LOCATION:
South Coast Air Quality
Management District
(AQMD) Auditorium
21865 Copley Drive
Diamond Bar, CA 91765

W

alnut Valley Water District was
formed in 1952 as an independent special
district serving all of the city of Diamond
Bar, portions of the cities of Industry,
Pomona, Walnut, West Covina and the
easterly section of the unincorporated
area of Rowland Heights. WVWD provides
high-quality drinking water and recycled
water to more than 100,000 residents.
As an independent, not-for-profit public
agency, WVWD is governed by a five-member
Board of Directors who are elected by the
communities they serve and are responsible
for setting District policy, establishing
long-range goals and providing direction
to ensure that all operations continue to
run efficiently and effectively. The Board of
Directors meet these goals by prioritizing
transparency and customer empowerment
and regularly conduct public meetings
and workshops. The District is committed
to meeting the water supply needs of the
communities it serves, now and for decades
to come.
On a yearly basis, the District delivers over
766 million gallons of drinking water to
customers and over 760 million gallons of
recycled water to irrigate landscape areas
such as parks, medians, and school grounds.
The drinking water provided to customers
surpasses even the most stringent state and
federal water quality regulations. The team
of water professionals at WVWD and our
wholesalers Three Valleys Municipal Water
District and the Metropolitan Water District
of Southern California conducts over 17,000
water quality analyses in state-certified
laboratories, testing the water provided
to your home or business. The District is
dedicated to providing you with a reliable
supply of high-quality water to meet present
and future needs in an environmentally and
economically sustainable way.

WVWD IN YOUR COMMUNITY

Efficient water use is a way of life in Southern California. Walnut Valley Water District promotes and
practices environmental sustainability. As a water steward, WVWD offers numerous education programs
and information on incentive programs available to residents, businesses, and schools in our service
area. Whether you are looking for inspiration for a California Friendly Landscape, teacher and classroom
resources, or information on ways to save water in and around your home, WVWD is here to assist you.
Providing customers with premier customer service starts at District facilities and continues to your
home, business, and school.

SAVE UP TO
WATER CONSERVATION TIPS!

..................................................................................................................................

150 GALLONS EACH TIME:

.............................................................................................................................................

Quick and easy tips to help you save water in and around your home!

For more conservation tips and information visit www.wvwd.com.
For more information on rebates and extra savings available to
you visit www.bewaterwise.com and www.saveourwater.com

Use a broom instead of a hose to clean
driveways and sidewalks.

PERSONNEL
To supply your service area with reliable and safe water, the WVWD team works round the clock to meet the demands of the community.
WVWD employs a team of 56 water professionals in the areas of engineering, operations, customer service, field maintenance, production,
finance, accounting, community relations, conservation, safety, human resources, and administration. Team members of the WVWD
workforce understand the unique needs of the customers they serve as they live and work in the region. WVWD strives to recruit and retain
top-quality employees who are committed to delivering superior customer service.

Customer Service

WVWD prides itself on meeting the needs of
customers every day whether it is online, on
the phone, or in person, the Customer Service
team is always willing and able to help you. The
Customer Service department assists customers
in a variety of ways which includes payment
processing, water bill explanations, water usage
reviews, checking for leaks, information about
affordable rate programs, rebate information,
stopping and starting service, scheduling
appointments and more.

......................

Operations

Engineering

WVWD stands as an industry leader, thanks to
the leadership and innovation of the Operations
team. The Operations Department oversees four
major District functions to ensure water supply
reliability to your home, businesses, and schools.
WVWD utilizes innovative technology known
as Supervisory Control and Data Acquisition
(SCADA) for real-time monitoring with live alerts
of water pressure, water levels, and site security.
Crew members monitor WVWD assets 24/7 and
have response measures in place for unforeseen
events and emergencies. Day-to-day operations
include maintenance of WVWD assets such as
fire hydrants, system valves, water meters, leak
repairs, valve replacement, advanced metering
infrastructure, conservation tools, underground
service alerts, water quality testing, and more.
Members of the Operations team are easily
recognized as they perform top-tier service in your
neighborhood on a regular basis.

WVWD’s premier team of Engineers serves as
a catalyst to ensure water supply reliability. The
Engineering Department oversees design, cost
estimating, construction management, bidding,
geographic information system (GIS) mapping,
special projects, and more. All WVWD projects go
through a rigorous thought process that includes
constructability research, compliance with
governmental requirements, partnerships with
City, County, Caltrans, and State Water Resources
Control Board personnel, and direct customer
service support. The Engineering Department
regularly meets with customers who visit WVWD
and have questions regarding head loss in
relation to meter size, fire flow requests, pressure
calculations, utility search requests, and irrigation
plan reviews for recycled water compliance. The
Engineering team partners with Customer Service
to ensure all inquiries are properly addressed and
that excellence in customer service is maintained.

SAVE UP TO

40 GALLONS PER DAY:

.........................................................................................................................................................................................

Install a smart irrigation controller that adjusts watering based
on weather, soil type, amount of shade and plant type.

WATER SUPPLY RELIABILITY
In WVWD’s pursuit of excellence in customer service, water supply reliability stands at the
forefront of our mission. WVWD has made aggressive investments in our infrastructure
assets to ensure resiliency and reliability. Water supply reliability is the assurance that all
customers have access to water when and where they need it. From the moment you wake
up to make a cup of coffee to irrigating your lawn to the drinking fountain at your schools,
WVWD operates on a daily basis to achieve system readiness under any circumstance.

Walnut Valley Water
District is currently
nearly 100 percent
dependent upon
imported water that
is purchased from the
Metropolitan Water
District of Southern
California (MWD)
and its member
agency, Three Valleys
Municipal Water
District (TVMWD).

100% of
your drinking
water comes from
distant sources
via the State Water Project
and the Colorado River via the
Colorado River Aqueduct traveling
hundreds of miles through a
complex series of waterways
and aqueducts.

Colorado River
Aqueduct
Supplies

State Water
Project
Supplies

MWD provides water to

19 million
people
thousands
of businesses
6 different counties
throughout the region
Because WVWD imports nearly all drinking water, our rates depend heavily
on the prices set by MWD and TVMWD. To decrease our dependence on
imported water supplies, WVWD has implemented measures to secure
additional water from local sources, as well as storing imported water in
local groundwater basins, for future use. These projects discussed further
in this document have undergone careful planning to ensure that the
financial investment required in the short-term results in increased supply
reliability, and economic benefits for you in the long term.

WVWD COSTS OVERVIEW

Customer Rates

Walnut Valley Water District is dedicated to providing safe and reliable water
and excellence in customer service under the guiding principles of affordability,
customer fairness, and transparency. The rates that customers are charged
are impacted by a number of factors that include operation and maintenance
expenses, infrastructure expenditures, and administrative costs. These costs are
effectively maintained through WVWD’s efforts to maximize efficiency and undergo
a thorough analytical review by the Board of Directors.
Other costs that severely impact rates outside of WVWD’s control include:
Administrative

• the rising cost of imported water set by Metropolitan Water District and Three
Valleys Municipal Water District
• the rising cost of electricity used to deliver water to your homes, businesses,
and schools
• compliance with state and federal water quality regulations that increase
regulatory costs
• compliance with other legislative and regulatory mandates imposed by the state
Nearly fifty percent of every dollar spent by WVWD relates directly to the volume
of water used by customers. Most of the remaining expenses do not vary based
upon the quantity of water used by our customers. These costs include the daily
operations and maintenance costs required to operate WVWD’s water system
infrastructure and all services provided by WVWD to ensure that customers are
provided with 24/7 access to clean, safe, and reliable water.

Infrastructure
Operation and
Maintenance

The Rising Cost of MWD’s Imported Water
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KEEPING YOUR COSTS DOWN
Affordable Rate Program
Walnut Valley Water District’s Affordable Rate
Program (WVARP), is offered to customers who
meet certain eligibility requirements based on
household income. If your household qualifies
for a discount on your energy bill under the
electric or gas CARE programs, you may also
qualify for a discount of up to 50% on the base
rate of your water bill.
To apply for WVARP, visit www.wvwd.com and
complete the designated application. Applicants
may apply at any time throughout the year and

if approved, the discount will become effective within
sixty days after the date of approval.
If you are in need of help completing the application
or would like more information about the program
contact the Customer Service Department:
By phone: (909) 595-7554
By email: cservice@wvwd.com
Or visit our office: 271 S. Brea Canyon Road,
Walnut, CA 91789

Water Conservation
WVWD’s water use efficiency programs are
aimed at providing our customers with the
tools and resources they need to save water
and money. With a growing population and
limited water supply, it is crucial that we work
together as stewards of sustainable water use to
ensure that our communities, businesses, and
ecosystems have the water they need to thrive.
WVWD offers customers a variety of programs
to not only increase water use efficiency but save
on your water bill.

Programs include:
• Free Landscape Classes
• Premium High-Efficiency Toilet Distributions
• Residential & Commercial Rebates
• Water Conservation Presentations
• Water Leak Detection, and more
For more conservation information, visit www.wvwd.
com or contact our Conservation Manager, Donna
DiLaura, at (909) 348-8240.

WVWD PROJECTS

Walnut Valley Water District strives to invest in water supply reliability projects that directly benefit you and your community through prudent planning.
A key element of our planning is to ensure that sufficient funding is available for current operating, capital, and debt service needs. Additionally, fiscal
responsibility requires anticipating the likelihood of and preparing for, unforeseen events.
Projects that WVWD has invested in to enhance your water supply reliability and customer experience include:

Innovative Technology
WVWD strives to integrate innovative technology for the benefit of our customers. One of our most
current technological advancements is Advanced Metering Infrastructure (AMI) – an industry gamechanger in meter-reading efficiency and related billing operations. As water scarcity issues have become
headline news in certain areas around the world, AMI empowers customers by allowing you to selfmonitor water costs and consumption that provide you with money-saving insights.
WVWD is currently in the process of installing AMI meters for all customers within our service area.
WVWD aims to have a District-wide meter replacement completed by 2023. In addition to your new AMI
meter, you will have access to a user-friendly customer portal that provides water consumption data in
near real-time, generates alerts to potential leaks, provides water budgeting tools, and documents areas
of potential savings all at the touch of a button on your smartphone and other devices. The Customer
Service team at WVWD is available to answer any questions you may have regarding AMI meters and
other ways you can benefit from advanced industry technology.

Water Resource Diversity
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Unlike other regional water districts, WVWD is unique in that it is nearly 100% reliant on imported water.
Because of the demand and pressure placed on water systems throughout the state of California and an
unpredictable future, WVWD has invested in projects to decrease our reliance on treated imported water
through supply diversification. Water supply reliability projects are a key element of WVWD’s prudent
planning and allow for flexibility in the face of an emergency.
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Water supply reliability projects are funded primarily through the District’s rates. WVWD has identified
several cost-effective projects to develop a blend of locally available water supplies to benefit our
community. For example, the District is a member of the Puente Basin Water Agency, along with
neighboring water agency, Rowland Water District. That joint powers agency has pursued several projects
to add to our water supply portfolio interdependent of treated water from MWD and TVMWD. These
projects are particularly vital in ensuring water supply reliability in case our treated imported water
supply became limited or endangered. These investments allow WVWD to ensure that you will receive
water under any circumstance for years to come.
The Puente Basin Water Agency Projects are comprised of the California Domestic Water Project, La
Habra Heights County Water District Pipeline Project, and the Pomona Basin Project. The successful
implementation of these projects requires the construction of pipelines, wells, pump stations,
chloaramination facilities, and more. WVWD has taken measures to ensure that if an unforeseen
circumstance were to severely impact the availability of our imported water supply, WVWD would still
be able to supply water to your home, business, and school as a result of long-range planning. Water
supply reliability investments secure additional water resources for the economic growth and prosperity
of your community. The Management team at WVWD is available to answer any questions you may have
regarding water supply reliability planning efforts and water supply diversification investments.

SAVE UP TO
WATER CONSERVATION TIPS!

.......................................................................................................................

20 GALLONS PER DAY:

......................................................................................................................................

Quick and easy tips to help you save water in and around your home!

For more conservation tips and information visit www.wvwd.com.
For more information on rebates and extra savings available to
you visit www.bewaterwise.com and www.saveourwater.com

Fix household leaks as
soon as you spot them.

Asset Replacement and
Refurbishment Plan (ARR)

Before

After

WVWD, along with various other utility and governmental agencies across the nation, is faced
with aging infrastructure that requires aggressive and continual refurbishments. In the face of
limited financial resources and competing priorities, WVWD has developed a 20-year ARR plan
that addresses the need to repair and rehabilitate infrastructure while minimizing the financial
impact on customers. WVWD Board of Directors and staff have diligently planned for the
investments required to maintain the integrity of WVWD’s water distribution system. Investments
in infrastructure include interior and exterior reservoir coatings, pump station rehabilitations,
pipeline replacements, meter replacements, vehicle replacements, SCADA system maintenance,
information technology investment, and more.
The ARR plan currently includes programs to maintain the Districts nearly 500 miles of pipelines,
31 reservoirs, 18 pump stations, 23 pressure regulation stations as well as our fleet equipment
and technology resources. The plan includes programs totaling $66.5 million dollars over the next
20 years, to ensure the reliability of the District’s water system. By taking this long-term view, the
plan allows the District to collect necessary funding over time and avoid significant fluctuations in
funding needs year to year.
The successful implementation of the ARR plan secures the water supply reliability of your
community and controls costs going into the future. By planning 20 years into the future, WVWD
is able to maintain and upgrade facilities in a preventative manner avoiding financial surprise while
ensuring overall system reliability.

Recycled Water

.........................................................

WVWD operates a recycled water system that provides nearly three million gallons of nonpotable water each day to irrigate landscape areas such as parks, medians, and school
grounds. Investment in recycled water adds a low-cost water supply to our water portfolio and
frees precious drinking water for your home and business. WVWD purchases recycled water
from the Los Angeles County Sanitation Districts’ Pomona Water Reclamation Plant. These
supplies are augmented by groundwater from WVWD’s recycled water wells. Our recycled water
system is completely separate from the drinking water (potable) system and can be easily
recognized around your community by its distinctive purple pipe and signs. Investments made
to expand the recycled water system will reduce our dependence upon costly imported water
supplies from MWD and TVMWD.

SAVE UP TO

90 GALLONS PER DAY:

............................................................................................................................................................................

Install a high-efficiency toilet.

PROPOSED RATES & CHARGES
WVWD’s Board of Directors is dedicated to meeting the water supply needs of your community
through financial soundness and ratepayer transparency. Per the direction of the Board of Directors,
WVWD commissioned a rate study prepared by a highly qualified, independent consultant. The
consultant conducted a Comprehensive Water Rate Study (Study) in close coordination with District
staff as well as the District’s Board of Directors over the last year and a half. During that time, a
series of public rate workshops were conducted to solicit input and direction from the Board of
Directors and the public. The Study, which is incorporated into this notice by this reference and is
available for review on the District’s website at www.wvwd.com and at the District’s office, defines
the revenues required to be generated from the District’s ratepayers for WVWD to:

1

Meet the rising
costs of imported
water set by MWD
and TVMWD

5

2

Meet the
increased costs
set by power
utilities and
regulatory
agencies

4

3

Secure water
supply diversity

Prepare for
unforeseen
circumstances

Ensure water
supply reliability
and quality for
over 100,00
customers

Over the course of a year and a half, the Board
of Directors thoroughly analyzed multiple
water rate adjustment proposals ranging from
most aggressive to least impactful. The final
recommendation selected as the method that
both secures the minimum amount needed to
meet the increased cost of imported water and
power, water quality compliance standards, meet
state and federal regulations, account for the daily
operations and maintenance of the water supply
system, and plan for the future through financially
sound investments with the least impact on
customers is detailed below.
With the Board of Directors’ leadership, WVWD
will conduct a public hearing so that you have
an opportunity to provide input on the proposed
water rate adjustments as outlined in this notice.
The proposed water rate adjustments have been
thoroughly vetted as the most cost-efficient
plan that significantly minimizes the impact
on customer’s monthly water bill and meets
the overall objective of long-term water supply
reliability.

PROPOSED MONTHLY METER CHARGE
Monthly meter charges are based on meter size and do not vary based on the amount of water delivered. Definitions of meter size standards
are established by the American Water Works Association (AWWA). Revenues from these charges are intended to cover the costs of
maintaining WVWD’s water supply infrastructure and some administrative and overhead costs.
Proposed Rates

Current Charge

FY 2019-20

FY 2020-21

FY 2021-22

FY 2022-23

FY 2023-24

5/8” or 3/4”

$20.54

$20.67

$21.71

$22.80

$23.94

$25.14

1”

$25.88

$32.60

$34.23

$35.95

$37.75

$39.64

1 1/2”

$61.14

$62.42

$65.55

$68.83

$72.28

$75.90

2”

$79.84

$98.20

$103.11

$108.27

$113.69

$119.38

3”

$163.48

$193.64

$203.33

$213.50

$224.18

$235.39

4”

$257.59

$301.00

$316.05

$331.86

$348.46

$365.89

6”

$489.65

$599.22

$692.19

$660.65

$693.69

$728.38

8”

$753.90

$957.09

$1,004.95

$1,055.20

$1,107.96

$1,163.36

PROPOSED COMMODITY RATES
Residential rates reflect a three-tiered rate structure based on monthly usage per one hundred cubic feet (CCF). Multi-Family, Non-Residential
(Commercial, Industrial, Government & Irrigation), and Recycled rates reflect uniform charges based on monthly usage per one hundred CCF.
Proposed Rates

Current Charge

FY 2019-20

FY 2020-21

FY 2021-22

FY 2022-23

FY 2023-24

Tier I (0-9)

$3.27 (0-12)

$2.94

$3.09

$3.25

$3.42

$3.60

Tier II (10-40)

$3.69 (13-39)

$3.93

$4.13

$4.34

$4.56

$4.79

Tier III (41+)

$3.69 (39+)

$4.52

$4.75

$4.99

$5.24

$5.51

Multi-Family

$3.49

$3.36

$3.53

$3.71

$3.90

$4.10

Non-Residential

$3.55

$3.56

$3.74

$3.93

$4.13

$4.34

Recycled

$1.88

$1.87

$1.97

$2.07

$2.18

$2.29

Residential

1 CCF = 748 Gallons
A CCF is represented as one hundred cubic feet of water, where each unit equals approximately 748 gallons of water, CCF is also commonly referred to as an HCF (hundred cubic feet).
PLEASE NOTE: The proposed rates and charges are based on WVWD’s projected operating expenses and on estimates of future MWD and TVMWD water rate increases. These rates are subject to revisions based upon the actual rate increases implemented by those suppliers and Southern California Edison, as well as upon inflation and economic conditions as measured by the Consumer Price Index
for all Urban Consumer (CPI-U) for Los Angeles-Long Beach-Anaheim (calculated on a September 1 to August 31 annual basis).

PROPOSED FIRE PROTECTION RATES
Fire protection charges reflect a monthly service charge, based on connection size, for private fire services and hydrants. Revenues from these
charges cover the costs associated with maintaining these facilities. These charges do not apply to most residential customers.
Proposed Rates

Current Charge

FY 2019-20

FY 2020-21

FY 2021-22

FY 2022-23

FY 2023-24

1”

$19.22

$9.09

$9.55

$10.03

$10.54

$11.07

1 1/2”

$19.70

$9.76

$10.25

$10.77

$11.31

$11.88

2”

$20.17

$10.92

$11.47

$12.05

$12.66

$13.30

4”

$23.44

$22.28

$23.40

$24.57

$25.80

$27.09

6”

$26.81

$48.07

$50.48

$53.01

$55.67

$58.46

8”

$31.03

$92.57

$97.20

$102.06

$107.17

$112.53

10”

$35.23

$159.50

$167.48

$175.86

$184.66

$193.90

Private Hydrant

$26.81

$48.07

$50.48

$53.01

$55.67

$58.46

PROPOSED PUMP ZONE CHARGES
Pump zone charges reflect a charge based on usage per one hundred cubic feet (CCF) covering the energy and maintenance costs incurred to pump
water to customers in higher elevation pumping zones. A gallon of water weighs about 8.34 pounds and a 100 cubic foot billing unit weighs more than
6,200 pounds – since water is heavy, this charge covers the energy and other costs necessary to move water to higher elevations.
Proposed Rates

Current Charge

FY 2019-20

FY 2020-21

FY 2021-22

FY 2022-23

FY 2023-24

Zone 1

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Zone 2

$0.22

$0.24

$0.26

$0.28

$0.30

$0.32

Zone 3

$0.42

$0.44

$0.47

$0.50

$0.53

$0.56

HOW THESE CHANGES IMPACT YOU
The proposed rates and charges outlined in this notice ensure that we work together toward a future
where your community, local business, schools, and the environment have the water they need to thrive.
WVWD is committed to providing you excellence in customer service while maintaining the integrity of
our water supply system.

The proposed water rate adjustments ensure that we have the resources needed to adequately plan
for the future. Any reduction in service or unprotected layer of investment could potentially leave the
community vulnerable. Supporting the proposed rates and charges is a direct investment in yourself
and the future of your community for generations to come.
The impact of the proposed water rates
and charges are determined by your
meter size and customer classification.
The monthly meter charge is a fixed
cost that does not vary according to
the amount of water delivered. The
commodity rate charge is based on
the monthly usage of your home or
business determined on a per CCF basis.
WVWD customers have the ability to
control their commodity rate charge by
implementing simple measures in and
around their home and business to save
water and cut costs.
The tiers that are set forth in the
Proposed Commodity Rates table above
are listed below. These tiers have been
set to reflect efficient indoor (Tier 1) and
outdoor (Tiers 2 and 3) water use, taking
into account parcel size throughout the
District. More detailed information on
the setting of these tiers is set forth in
the Rate Study, Appendix A.
Beneficial Use Tiers (CCF)
Tier 1: 0-9
Tier 2: 10 to 40
Tier 3: 41+

49¢

Water Supply

The proposed rates and charges outlined in this
document have been meticulously reviewed
to ensure customer fairness, affordability,
and transparency. The proposed rates and
charges are based on the cost of service to each
customer class and have been designed on
the basis of fairness and manageability. Some
customers may experience an initial decrease
in their monthly bill and others may experience
a slight increase – this is a direct result of
implementing a rate structure that is equitable
and fair based on how each user class uses
water. The proposed rates and charges give
each customer the opportunity to become more
engaged in their water usage to save water
and cut costs where applicable. The WVWD
Customer Service team is available to assist
any customer who is interested in learning
more about their water usage and its effect on
their monthly water bill.
Walnut Valley Water District’s Board of
Directors and staff encourage all customers
to actively participate in the public hearing
process to learn more about the services
provided to them on a daily basis, the proposed
rate adjustments, and what a future of water
supply reliability looks like.

18¢

Safe & Reliable
Water Delivery to
Homes, Businesses,
& Schools

18¢

Customer
Service, Admin,
& District-Wide
Conservation

9¢ 6¢

Capital
Improvement

Debt

HOW TO PARTICIPATE
Attend A Public Meeting
Attend Walnut Valley Water District’s Public Hearing on Thursday, January 23, 2020, at 6:00 p.m. at the South Coast Air Quality Management District (AQMD)
Auditorium located in Diamond Bar. At the public hearing, you can interact directly with District personnel to learn more about water supply reliability
programs, where your water comes from, the proposed rate changes, how they might impact you, and what you can do to conserve water. WVWD welcomes
public input from the community during the public hearing.

Submit A Written Protest
Interested parties can support or protest the proposed rate changes with the Board Secretary at or before the close of the public hearing. Any written protests
must identify the affected property (by street address or assessor’s parcel number) and include the signature of the property owner or utility customer of
record. If you own more than one parcel, you may file a single protest, but you must identify each parcel you own. Note only one written protest will be
accepted per property service address.
Only written protests that are received at the address indicated below prior to Thursday, January 23, 2020, or are hand-delivered at the public hearing will
be tabulated. Written protests received after the deadline, even if postmarked earlier cannot be counted or accepted. Written protests submitted by email or
other electronic means do not count as formal written protests. If your written protest is lost or spoiled, you may complete a new written protest at the public
hearing. All written protests must be signed, dated, and include the property information described above.
All written protests must be received prior to the conclusion of the public hearing. Written protests may be submitted, changed, or withdrawn by the person
who submitted the written protest prior to the conclusion of the public hearing. At the public hearing, the Board of Directors shall consider all written protests
that have been submitted.
Written protests may be mailed or delivered in-person to:
Walnut Valley Water District
Attn: Board Secretary
271 S. Brea Canyon Road, Walnut, CA 91789

Public Hearing Process
At the time of the public hearing, the Board of Directors will hear and consider all written protests and public comments. After the hearing, if a majority of the
property owners and customers of record of the impacted parcels have submitted written protests in opposition to the proposed rate increases, the increases
will not be imposed. If a majority protest is not received, WVWD’s Board of Directors may adopt the proposed changes. If adopted, the proposed rates will
become effective February 1, 2020, and scheduled increases would be implemented annually over the next five years.

DROUGHT RATE
SURCHARGE
Drought rate surcharges are a tool that WVWD utilizes to provide customers
with an incentive to save water, ensure compliance with all state mandates, and
collect the revenue needed to ensure supply reliability during a time of required
water use reduction. These rates may be imposed to adjust water rates by a
percentage depending upon the severity of the water supply shortage.

Anticipated
Stage 1
Stage 2
Stage 3
Stage 4
Reduction in
15%
25%
35%
50%
Water Use
.............................................................................................................................
UNDER EXTREME
Customer Class
CONDITIONS ONLY
.............................................................................................................................
Single Family
0%

0%

0%

11%

22%

51%

29%

57%

77%

120%

Multi-Family

3%

6%

8%

11%

Non-Residential

3%

6%

9%

12%

Tier I (0-9 Units)

Tier II (10-40 Units) 5%
Tier III (41+ Units)

The drought rate surcharges listed below were approved by the Board of
Directors in 2014 and will remain unchanged. Drought rate surcharges are not
automatic, separate action by the Board of Directors is required. Board action
imposing any drought rate surcharge is independent of the declaration of any
stage of water supply shortage.

0%

Presorted
Standard
US Postage
PAID
KBC Mailing
91352

271 S. Brea Canyon Road
Walnut, California 91789
(909) 595-7554
(909)595-1268

If you would like this information translated,
please call (909) 595-7554
(909) 595-7554
Si desea esta información en español, llame al
(909) 595-7554
The procedural requirements of the California
Constitution, Article XIII D section 6 (Proposition
218), require that WVWD provide notice of the
proposed rate increases to all property owners of
record. WVWD is also providing this notice to its
customers who are tenants of real property who
are directly liable to pay water bills.

NOTICE OF PUBLIC HEARING:
Proposed Adjustments in Water Rates
to Ensure Water Supply Reliability &
Diversify Water Supplies
The Board of Directors of Walnut Valley Water District will conduct a
public hearing to consider a proposed schedule of increases to
WVWD’s water rates and service charges over the next five years.

Board of Directors

......................................................................................................

Jerry Tang
Edwin M. Hilden
Theresa Lee
Theodore L. Ebenkamp Scarlett P. Kwong
Division 1
Division 2
Division 3
Division 4
Division 5
......................................................................................................

MISSION STATEMENT
Dedicated to meeting the water supply needs
of the communities we serve.
271 South Brea Canyon Road • Walnut, CA 91789 • (909) 595-7554 • www.wvwd.com

All members of the
public are invited to
attend the public
hearing:

DATE:

Thursday,
January 23, 2020
6:00 p.m.

LOCATION:

South Coast Air Quality
Management District
(AQMD) Auditorium
21865 Copley Drive
Diamond Bar, CA 91765

