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SUMMARY
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Customer Dashboard Login
& Password change on initial login

&

My Accounts Tab

View Accounts details
Add/Edit Account
Suppress Paper Bill
Find Account

[S

&

Make Payment Tab
% Make one time Payment

&

Schedule Payment Tab
& Schedule a Recurring Payment
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SUMMARY

% Find Payment Tab
& Find a Payment

&

Find a Schedule Payment Tab
¢ Find a Schedule Payment

—
ke g

Payment History
% View history of all the payments

& My Bills
& To check E-bill

& Paymentus
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CUSTOMER DASHBOARD LOGIN SCREEN

Customer Dashboard

Please enter your email and password and click Login.
If you are not enrolled vet, please sign up now.

Email:

Password:

& Paymentus

& Paymentus

SelfService ERM Company

& Login using your Email ID and Password

& If logging in for the first time, you will be
prompted to change your temporary
password

& PASSWORD RULES:
“Need to be at least 6 characters
long
& Alpha-numeric
& Cannot be the same as the user id

PAYMENTUS CONFIDENTIAL




MY ACCOUNTS

My Profile | Logout

cuonwomiond [ u " mpETragrmagrragrraera O Paymentus  3sus crecores

My Accounts | AddanAccount | Find Account

¢ My Account
¢ Add an Account
¢ Find Account

0items

Date Authenticated | _Suspended | Action |

no accounts found

Powered by Paymentus - The most effective way to pay.
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MY ACCOUNTS

My Profile | Logout

Payment Payment

My Accounts | AddanAccount | Find Account
MY ACCOUNT

Customer Dashboard  Make Schedul Find Find Payment @P t
A BEEREREREERERE \D raymentus

¢ To view information
about all the Accounts

1-2 of 2 tems

Payment Typs | Date Authancatad | Suspendad | | Acion
112233445566 Utility Bill Mov 15, 2010 3:55:01 PM No View Deactivate
665544332211 Utility Bill Nov 15, 2010 4:04:25 PM No View Deactivate

Powered by Paymentus - The most effective way to pay.
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MY ACCOUNTS

My Profle | Logout

Customer Dashboard Make | Schedule Find  Find Payment | @P t
- IEEEEAEEEER \° raymentus

MyAccounts | Add an Account | Find Account

Please enter all of the information below and click Continue. ADD AN AC C OU NT
+ Payment Type: Utility Bill (Consumer) - & SeleCt Payment Type
* Aceount Number, 6759372 : ¢ Enter Account Number
" Customer# 98765 ¢ Cth Add
Read ferms and conditions for Daper suppression SU PP RESS PAP E R B I LL
select this checkbox and click submit to have your paper bill suppressed.
¢ Check the box to opt

— I T out from paper bill

Powered by Paymentus - The most effective way to pay.

Q) Paymentus y | PAYMENTUS CONFIDENTIAL

SelfService ERM Company




MY ACCOUNTS

MyPufle | Logoit

MyProfle | Logout

Customer Dashboard LA [ (s (TR DU () (O (b Paymentus Customer Dashboard OO e | souiler | e i Pament L] @ Paymentus

Payment Payment | Payment | Schedule History

MyAccounts | Addan Account | Find Account

MyAccaunts | AddanAccourt | Find Account

Account Number Account Number: 112233445566

Payment Type: Utiity Bil

Payment Type: ~SELECT- «

s B

FIND ACCOUNT it
conluntr | Py | Dt | Sopenis | i |
112233445566 Utity Bil Nov 15, 2010 35501 PM No View Deactiate

© Enter Account Number

4 Select Payment Type from
— > Drop down button
& Click Search

Powered by Paymentus - The most efiective wayto pay.

Powered by Paymentus - The most effecive way to pay.
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MAKE A PAYMENT

My Profile \ Logout

Customer Dashboard My Ma Schedul Find Find Payment My @ P t
Accounts i > . Puym:rt Sched:‘le History Bills . a m e n u

Payment Payment

Make a Payment

°Se\emAcc0um » ]

Please select the account below and click Continue.

MAKE ONE TIME PAYMENT

12 of 2 kems ¢ Select the Account Number
~ ¢ Click Continue
0 112233445566 Utility Bill Nov 15, 2010 3:55:01 PM
) p65544332211 Utility 8ill Nov 15, 2010 4:04:25 PM
| Continve |

Powered by Paymentus - The most effective way to pay.
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MAKE A PAYMENT

My Profile | Logout
Customer Dashboard My Makea |l T Payment | My (' ) P t
Accounts Payment Payment Payment Schedule History Bills " a m e n u S
Make a Payment
B Select Account °Paymem|nf0rmatmn 1]
Please erter all of the information below and click Continue. MAKE ONE TIME PAYMENT
—— e ¢ Select the Payment Method
ayment Wiethod: etk s s
e e ¢ Enter Credit card or Debit Card
*CardNyp; - > or E- check information
ard MNumber:
; _ ¢ Payment Amount
Card Security Number: What's this? ® Cl k C t
*Expiratiun Date: mm -"; wy o~ 1C ontinue

* Card Holder Name:

" Payment Amount: $0.00

Continue Cancel

Powered by Paymentus - The most effective way to pay.
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SCHEDULE A PAYMENT

My Profle | Logout

Customer Dashboard . Make Schedul Find  Fnd Payment Q) P t
Acr::’uMs . avaiy Paym:rt Sched;e I-?i"stn:ry E::f; \ a men us

Payment Payment

Renndilea Eaprant SCHEDULE A RECURRING PAYMENT
°Selec1 Account » »
¢ Select the Account
Please select the account below and ciick Continue. ¢ Click Continue
1-2 of 2 llems
! 112233445566 Utlhty Bill Nov 15, 2010 3:55:01 PM
) passa433221 Utility Bill Nov 15, 2010 4:04:25 PM Ho

Powered by Paymentus - The most effective way to pay.
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SCHEDULE A PAYMENT

Customer Dashboard

Schedule a Payment

P Sclect Account °F'a3fmem Infarmation b

Please enter all of the information below and click Continue_

SCHEDULE A RECURRING PAYMENT

" Freguency: —SELECT- - )
End Date: - - - ¢ Select the Frequency of the
mm dd VYyy payment
¢ Select the end date for the
recurring payment 1

* Payment Method: [Crodit Card | - Select the Payment Method
. ¢ Enter Credit card or Debit Card

Card Type: -SELECT-- ~ . K
. or E- check information

Card Number: . E t P tA t
* Card Security Number: What's this? - n. er ayn:]en moun
e ] ¢ Click Continue

Expiration Date: mm -l oywy o~

* Card Holder Name:

" Payment Amount: $0.00

[ _coninue _Jll __cancel

Powered by Paymentus - The most effective way to pay.
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SCHEDULE A PAYMENT

My Profile | Logout
Customer Dashboard (T . Makea Schedule a Find a  Fnda Payment My Q) Pa m e nt u
Accounts Payment Payment Payment Schedule History Bills .

Schedule a Payment

Confirmation number: 3877

e Ho 19, 2010 SCHEDULE A RECURRING PAYMENT

End date: Mar 31, 2012

Frequency: Monthly - fixed amount

Schedule day: 1 ¢ Payment is Scheduled for 15t of every

Next payment date: Dec 1, 2010 . st

Pt e — month until March 315t , 2012

Account number: 665544332211

Payment method: MasterCard

Card number: FmEmemamrr 5454

Payment amount: $33.66

Total amount: $33.66

Schedule Another Payment Print this page

Powered by Paymentus - The most effectiv jay to pay.
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FIND PAYMENT

My Profle | Logout

Customer Dashboard mp:,m 'pm ' s;ma Finda Rmnm le I;‘Wm (b Paymentus

Payment % To search a specific payment
Find Paynent % Enter Confirmation Number
OR
% Following Criteria will show all payments in

Cara M the system based on the attributes selected
st e % Account Number - All Payments in the
Pamest g ~SELECT- » system for this Account
Payment amount range: From: § To§ 3 Payment Type
i i __ % Payment amount range - To see all

! i the payments made between a
e " il specific amount range.

i & % Payment Date Range - To see all the
S TZELECT_ = payments made between two specific
S e calendar dates.

% Payment Method - To see all the
payments done by Visa/MC

% Status - To see Payments with any
status: e.g. Declined

Powered by Paymentus - The most effective way to pay.
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FIND PAYMENT

My Profle | Logout

Customer Dashboard My Makea | Schedule Finda™ " (G Payment @P t
Accounts Pm:l Pmﬁa m:m Schr:ad;e my I;ylls * a men us

Find Payment Schedule

% To search a specific Schedule payment
» Enter Confirmation Number
OR
? Following Criteria will show all payments in
the system based on the attributes selected

Confirmation Number:

Account Number-

e =N % Account Number - All Payments in the
:z::i ;::;;Z”je Fans| T system for this Account
Stat Dt - _ » Payment Type - (Typically not used)
= = = . ? Payment amount range - To see all
End Date: 3 q the payments made between a
n “ w specific amount range.
Payment Nethod: ~SELECT- % Payment Date Range - To see all the
I dsply inactve schedues payments made between two specific
calendar dates.
% Payment Method - To see all the

payments done by Visa/MC

Powered by Paymentus - The most effective way to pay.
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PAYMENT HISTORY

Customer Dashboard My Make a Schedule a Find a Find a
Accounts Payment Payment Payment Schedule

® Paymentus

Payment History

Payment Date Range

Start Date ] |
mm od Yy

End Date: - |
mm od Yy

Download CSV
1-7 of 7 ltems

‘Confirmation Payment| Account Payment Payment -
R I = ) R I e

- ’ MasterCard  Customer Web
26166040 $20.00 Utilty Bil 112233445566 Nowv 15, 2010 4:28:58 PM c4c4 Dashboard Channel test@paymentus.com Accepted View

Scheduled

MasterCard  Agent Payment  scheduler Accepted View

26180073 $5555 Uflty Bil 112233445566 Oct15, 2010 13056 AN o, poo0 Payme

MasterCard  Agent Schaduied

26180836 $100.00 Utiity Bill 112233445566 Sep 16, 2010 1:30:46 AN 5454 Dashboard Payment  scheduler Accepted View
Channel
26130674 $7869 Ufiiy Bil 112233445565 Sep 10, 2010 1:52:42 py MasterCard ?““‘ Qg""‘ dkrueger Accepted View
454 Lew
Checking
26180675 SE.00 Utity Bil 112233445586 Sep 10,2010 1:51:09 P Account Agant  Agerl e ooer Decined View
— ! : s ges Dashboard Dashboard _—
MasterCard  COSUT gy
2613064 S5099 Uity Bl 112233445586 Sep9 201021216PM 00, , OneTime o, CONSUMER Accepted View
Payments.
6180613 §50.00 Ufiity Bil 112233445588 Seps 2005047 py hosierCard Agent Agent e Accepted View

w454 Dashboard Dashboard

& Paymentus

SelfService ERM Company

PAYMENT HISTORY

¢ View all the payment
for all the accounts

PAYMENTUS CONFIDENTIAL




MY BILLS

My Profile | Logout
Customer Dashboard My Make a Schedule a Find a Find a @ P t
dymentus
My Bills
1-1 of 1 ltems MY BILLS
P ] oy e ey e T
1039820 uumy Bl $76.55 May 1, 2011 Jun 17, 2011 256:02PM Mo View % To view Bill online click
View
% Enables to access
monthly bill
electronically

Powered by Paymentus - The most effective way to pay.
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MY BILLS

Customer Dashboard

= | & Paymentus

My Bills

+ Front OFf Bill
PLEASE PAY AMOUNT DUE

Back Of Bill 123 FIRST STREET
MEW YORK, NEW YORK 12345 5124
Paymentus

{123) 111-2232 « (123) 1112244

W pEyTEntus . com ACCOUNT INFORMATION
Statement Mumber 228618
Frepared on DS/01/11 Account Number 524801124801 FRONT OF THE BILL
Service Address 2774 Pepperdale DR.
[ weommwrmessace [N T s
VIPORTA MESSAGE
CydleClass W1-RES . . .
z 4
ALY com o O WATES Uo 1o o PREVIOUS 5 View and Print the front of the Bill
OUTDOOR IRRIGATION. AS WE AFPROACH THE Last Bill Amount 3157.89
UPCOMING HOT SUMMER MONTHS, TRY TO Fayments Recsived -51657.89
CONSERVE HOW MUCH ¥OU WATER YOUR LAWN. Late Charge s0.00

N 1
YOU WILL SAVE WATER AND MONEY. THANK YOU! Batmce Foriad =0.00

METER CURRENT PREVIOUS WATER WATER
HUMBER READ READ USED COST

SERVICE TYPE SERVICE PERIOD

WATER 314 [34/01/11 0500111 _g1seiso | 862 | 814 | 48 | S108.45

1SUMPTION DATA CURRENT ACTIVITY

1 UNIT = 748 GALLONS

Water Base Rate £12.00
40 ‘Water Tier | {12 units @ $1.75) 221.00
Water Tier Il {27 units @ 32.19) 221.00
20 Water Tier Ill (9 units @ $2.19) $21.00
Pump Zone 2 | {48 units & 50.18) 221.00
a ——

*9'{:-,. __jlx::tg‘-t_'.‘q\r_ Curant Charges 512451
Past Due Charges 30.00

Cumrent Pericd Consuption 321.00 {20 Days})

Prior Year Consumpticn 221.00 {20 Days})
Average Daily Gallions This Pericd 521.00 TOTAL DUE $124.51

Aversge Daily Cost s21.00

r Paymentus PAYMENTUS CONFIDENTIAL
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MY BILLS

Customer Dashboard

& Paymentus

My Bills

Front Of Bill PLEASE NOTE
+ Back Of Bill

For your convenience you can pay your bill at sny of the following
places:

Fulton Bank
West York Café, 1880 W. Market Street, York

The “ork Water Company, 120 East Market Street, Yok (Customer
paming in rear)

SPECIAL MESSAGE

If you are cumrently a Timely Automatic Payment custemer - thanks! If
not, consider signing up for this plan now. With TAP we automatically
deduct your water bill from your bank account on the due date. Call
T17-845-3801 to find out how easy it is to sign up and save you time
and postage.

If you have any guestions or complaints about your bill, please contact us before the due date at:

The York Water Company
130 East Market Street
Box 15085

York, PA 17405-T089

Our Office Hours:
Monday through Friday
8:30 A.M. to 5:00 P.M.
Phone: 717-845-2601

¥ou may learn more about the York Water Company, by wisiting our web site at: www yorkwater. com
You may visit our office to ©
* review our rate schedule

* get an explanation of how to chedk your bill for accuracy
+ guestion any of the charges on your bill

For gencies - Nights, Weekends and Holidays - Call 717-848-2984

Commanly Used Terms
{Some items below may not apply to your bill)

Customer Charge - A monthly charge that covers cur costs for meter
reading, billing, equipment maintenance, and other expenses. This
charge is the same every month no matter how much water you use.

Radic frequency Meter Reading — A method to read water meters
using a radio freguency signal. The system improves reading

(O Paymentus

SelfService ERM Company

BACK OF THE BILL

¢ View the back of the Bill

PAYMENTUS CONFIDENTIAL

m




CONTACT

Training Department
Paymentus Corporation
The Real-Time Bill Payment Company

1.888.476.8910
training@paymentus.com

(b Paymentus yA£ PAYMENTUS CONFIDENTIAL
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