District Advises Customers to

BEWARE
of Water Utility Imposters

Our District recently received a report that water utility
service imposters, with the apparent intent of theft, are
trying to gain entry into homes by claiming they have
been sent to perform water testing.

Please be advised that the Walnut Valley Water
District does NOT enter residences or businesses to
turn off water, conduct water quality tests, check pipes
or water pressure, or any other business without a
scheduled appointment made by our customers. All
of our field employees responding to a service request
will have a clearly marked uniform, vehicle, and
identification card.

Listed below are some tips and visuals to help you
protect yourself and your home from an imposter:

v Do not open the door to strangers, but do look
through a peep hole or window when someone knocks.

v Ask to see identification
and, when in doubt, call the
company the worker claims to

represent. If the person
claims to be with the Walnut District
Valley Water District, ask for 0g0s
the supervisor’'s name and contact us at

(909) 595-1268 to verify the employee’s identity.

v If the person leaves
without explanation,

pay attention to the
individual's appearance
and any vehicle
descriptions, then
immediately contact local
authorities.
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